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CRA Public File 
 

 

Lineage Bank is required to make this file available for public inspection under the Community Reinvestment Act (CRA). The 

CRA Public File is to be printed or provided electronically at no cost to anyone who requests a copy. The Bank may charge a 

reasonable fee not to exceed the cost of copying and mailing of printed version. The entire file may be made available to 

anyone immediately; however, some portions may be provided within 5 calendar days.  

 
For comments or questions about our CRA Performance, please contact: 
 
Holly Wyatt, CRA Officer 
Lineage Bank 
3359 Aspen Grove Drive 
Franklin TN 37067 
 
As required by the Community Reinvestment Act, the information included in this file should be current as of April 1 of each 
year. 
 
The CRA Statement is posted with the lobby signs in each bank location.  
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Public Comments 

Lineage Bank welcomes public comments as it strives to improve the level of quality and performance of the communities 
it serves. The Community Reinvestment Act requires the bank to publish the current and two previous years, all written 
comments received from the public on how the bank helps meet the credit needs of the communities it serves. 
 
As of April 1, 2025, Lineage Bank has not received any CRA related public comment for the past two years. 
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Locations 

Headquarters 
 
Cool Springs - Opened April 21st, 2022 
3359 Aspen Grove Drive, Suite 100, Franklin TN 37067 
Phone: (629) 248-9092 
Business Hours:  Monday – Thursday 8:30 a.m. – 4:00 p.m. 
   Friday          8:30 a.m. – 5:00 p.m. 
   ATM available 
 
Branches 
 
Downtown Franklin - Opened June 23rd, 2021 
120 5th Ave N, Franklin TN 37064 
Phone: (629) 248-9085 
Business Hours:  Monday – Thursday 8:30 a.m. – 4:00 p.m. 
   Friday          8:30 a.m. – 5:00 p.m. 
   ATM available 
  
Citizens Bank and Trust Co, a division of the Lineage Bank 
1359 W Main St., Atwood TN 38220-2825 
Phone: (731) 662-7171 
Business Hours:  Monday – Thursday    8:30 a.m. – 4:00 p.m. 
   Friday             8:30 a.m. – 5:00 p.m. 
   ATM available 
 
Loan Production Office  
 
Lineage Bank Mortgage – Union City – Closed December 2024 
800 E Reelfoot Ave, Ste 100-A, Union City TN 38261 
Phone: (866) 888-8667 
Business Hours:  Monday – Friday          8:00 a.m. – 4:30 p.m. 
 
Lineage Bank Mortgage – Closed January 2024 
381 Mallory Station Rd, Ste. 202, Franklin TN 37067 
Phone: (866) 888-8667 
Business Hours:  Monday – Thursday      8:30 a.m. – 4:00 p.m. 
   Friday                            8:30 a.m. – 5:00 p.m. 
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Products and Services 

Deposits 

Regular Checking 

Interest Checking  

Club Checking 

Money Market 

Christmas Club Savings 

Certificates of Deposits 

Individual Retirement Accounts 

Business Checking 

Business Interest Checking 

Business Money market 

Public Funds 

Loans 

Auto Loans 

Consumer Secured Loans 

Installment Loans 

Unsecured Loans 

Home Loans 

Commercial Loans 

Commercial Real Estate Loans 

Construction Loans 

Other Products 

Safe Deposit Boxes 

Mobile Banking 

Online Banking 

Treasury Management 

Remote Deposit Capture 

Mobile Check Deposit 

 

 

For detailed information on the bank’s products and services, please visit www.lineagebank.com. 

 

 

 

https://www.lineagebank.com/
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Fee Schedule 

 
Fees and Charges. The following fees and charges may be assessed against your account: 
 

Check printing fees vary by the style of check ordered.  

Account balancing assistance - per hour $15.00 

Account research - per hour $20.00 

Cashier’s Checks $5.00 

Deposited checks (and other items) returned unpaid (Chargebacks) - each $10.00 

Garnishments - each $30.00 

Levies - each $30.00 

Non-sufficient Funds (Returned Item) - each item $30.00 

Overdraft (Paid Item) - each $30.00 

Photocopies - each $0.25 

Stop payments - each $30.00 

Wire Transfers - Domestic Incoming and Outgoing - each $20.00 

Wire Transfers - International Incoming and Outgoing - each $50.00 

 
No Service/Maintenance Charge/Fee for students or customers 65 or greater. 
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Assessment Areas 

Lineage Bank’s main assessment areas are: 

✓ Williamson County  
✓ Carroll County 

 
 
 
Loan-to-Deposit Information 
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Assessment Areas Census Maps 

Enclosed are the census maps for Williamson and Carroll counties.  

Williamson County 
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Carroll County 
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Assessment Areas – Census Information 

Enclosed is the Census Information for Williamson1 and Carroll² Counties. 
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¹ Source: https://apps.ffiec.gov/census/report.aspx?year=2024&county=187&tract=ALL&state=47&report=demographic 
² Source: https://apps.ffiec.gov/census/report.aspx?year=2024&county=017&tract=ALL&state=47&report=demographic 

https://apps.ffiec.gov/census/report.aspx?year=2024&county=187&tract=ALL&state=47&report=demographic
https://apps.ffiec.gov/census/report.aspx?year=2024&county=017&tract=ALL&state=47&report=demographic
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Community Reinvestment Act (CRA) Performance Evaluation 

Enclosed is the bank’s most recent CRA Performance Evaluation. 
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Home Mortgage Disclosure Act Notice 

The HMDA data about our residential mortgage lending is available online for review. The data shows geographic distribution 
of loans and applications, ethnicity, race, sex, age, and income of applicants and borrowers, and information about loan 
approvals and denials.  
 
HMDA data for many other financial institutions is also available online. For more information, visit the Consumer Financial 
Protection Bureau's Website. 
 
To review this information, visit the link https://ffiec.cfpb.gov/data-publication/disclosure-reports/ to search by year and 
Legal Entity Identifier (LEI) or Institution Name. 

https://ffiec.cfpb.gov/data-publication/disclosure-reports/

